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Shipping options for your business
Indition Shipping helps your team set consistent checkout charges for home-delivery items. Choose the
products or orders a rule covers, decide how to price shipping, and control when and where the rule applies.

Capability Business use

Whole-order tiers
Set one shipping charge for the shipped items in an order, based on their value or
quantity.

Category and SKU
rules

Give selected product groups or individual products their own shipping policy.

Flat charges Charge per item or per group of items, such as $10 for every five qualifying items.

Value and quantity tiers Charge once for the qualifying group using the range it falls into.

Free shipping Enter a zero shipping cost for a rule or qualifying tier.

Store and date controls Apply a policy across all stores, selected stores, or a scheduled period.

Choose a policy with a clear purpose

A retailer can offer free shipping on larger orders, use a flat charge for selected accessories, or price a
category by the number of items shipped. The amounts in this pack are examples for planning your own
policy.
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Everyday control and connected experiences
One rule editor. Set item coverage, costs, dates and stores together. The At checkout summary updates
as you work.

Searchable product selection. Find categories and search for SKUs by SKU or product name.

Clear rule list. Review charges, stores, type, dates and the Active, Scheduled, Expired or Off state.

Team management. Edit individual rules or activate, deactivate and delete selected rules.

Helpful form guidance. Required selections, tier ranges, costs and dates are checked when saving.

Online shopping and your catalog

Checkout calculates shipping for items selected for Home Delivery. Store Pickup, electronic delivery and in-
store purchases do not contribute to the shipping-rule total. Product shipping charges provide the usual
pricing for items not covered by an applicable rule.

Orders and shipment communication

Supported order workflows can record shipment tracking details and use configured shipment emails to tell
customers what shipped. Your order and email setup determines the available workflow. Shipping Rules is
where your team manages checkout charges.

How policies work together

An applicable whole-order tier sets the entire shipping charge. Otherwise, product rules and ordinary product
charges are combined. Among matching whole-order rules the lowest charge applies; for overlapping product
rules, the oldest matching rule covers each item.
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