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Setup Guide

What a site needs before administrators can repeat classes, and how to
check that it works. There is nothing to switch on: the feature ships with
the Shop module.
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Requirements

REQUIREMENT
Shop module
Database
Product type

Class
schedule

Browser

Deploy

DETAIL

Tag 5.42.3 or later (ICV-1448)

No migrations or patches

Classes are products of the education product type

The class's sub-product attribute groups include Date (format m/d/Y) and Time; Location is used

when present

Any current Chrome, Safari, Edge or Firefox for the admin

1. Deploy the Shop tag 5.42.3 to the site, as for any Shop release.

2. Clear the site's caches the usual way after a deploy.

3. No configuration, settings or menu changes are needed.

Where the actions appear

PAGE

Class edit page

MENU ITEM

Actions > Mass Duplicate

Class
Class sub-product edit page Actions > Mass Duplicate
Class sub-product edit page Actions > Duplicate Class
Sub-product edit page, other Actions > Duplicate Sub-
product types product

None of them appear in Schedule Product Changes mode.

Check the class data first

SHOWN WHEN

The class is saved and at least one of its sub-

products has a date

The sub-product is saved and has a date

The sub-product is saved

The sub-product is saved

Mass Duplicate reads each sub-product's Date and Time attributes. Before using it on a live class:

e Open the class's Sub products tab and confirm every sub-product shows a date.

e Open one sub-product and confirm its date, start time, end time and time zones are filled in.



* For a multi-session class, confirm the Sessions section lists every session with its date and times.

Mass Duplicate Class copies every sub-product of the class onto each new date, so tidy up any sub-product you
do not want repeated first. Only a sub-product with a date can be the source of a sub-product Mass Duplicate.

Storefront calendar

New classes appear in the class calendar widget like any other class. How far ahead the calendar shows classes
is set on the calendar widget itself, not by Mass Duplicate. If you schedule a year ahead but the widget shows
three months, customers see three months.

Smoke test after deploy

1. Pick a test class with a future date. Choose Actions > Mass Duplicate Class.
. Set Repeat every 1 week(s), tick one weekday, Ends After 2 classes.

. Hover the "?" and read the description. Click Create Classes.
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. Confirm two new classes are listed, open one, and check its sub-products' dates, times, SKUs and reserved
seats (0).

5. Delete the two test classes from the Classes grid when done.

Troubleshooting

SYMPTOM CAUSE WHAT TO DO

Mass Duplicate Class is not No sub-product of the class has a date, or the Give a sub-product a date, or

in the Actions menu page is in Schedule Product Changes mode leave schedule mode

"No class date falls ... on or The end date is before the first date the rule Choose a later end date, or end

before the end date." produces after a number of classes

A list of clashes appears Two sub-products would start at the same date Go Back and change the times or
and time the rule, or Create Anyway

SKUs endin -2 The plain dated SKU was already taken Nothing; SKUs must be unique,

so the next free one is used
Calendar does not show the The calendar widget's range ends sooner Extend the widget's range

later classes



